
Terms and Conditions of Prime Visa and SmarTone Approval Offer 
 

1. The Prime Visa and SmarTone Approval Offer (“Promotion”) is open to any overseas domestic worker in Hong Kong 
who has registered for and is currently using SmarTone mobile services (“Applicant”).  

2. The promotion period of the Promotion is from November 15, 2021 to December 31, 2022 (both dates inclusive) 
(“Promotion Period”). 

3. Applicant who is currently holding /or has held any credit card issued by PrimeCredit in the past 6 months is not 
eligible to the Offer. 

4. Each Applicant who has successfully applied for Prime Visa credit card via PrimeCredit’s website 
(https://pgems.info/bss_pv)  during the Promotion Period and activated the Prime Visa credit card on or before 
January 31, 2023 (“Eligible Customer”) is entitled to a 3 months 4.5G Monthly Unlimited Data Plan (worth HK$88 
each month) (“Offer”) in this Promotion.  

5. In order to enjoy the Offer,  the Eligible Customer is required to have subscribed to data services via SmarTone’s 
SMC My account mobile app or SMC Akun SIM mobile app or any channels that provided by SmarTone.  

6. For the Offer details and the relevant Terms and Conditions, please refer to Barkadahan sa SmarTone SIM cards 
Tariff and Terms & Conditions of 4.5G Monthly Unlimited Data Plan at 
https://www.smartone.com/other/english/bss_tnc_tariff.pdf or  Sahabat Setia SmarTone SIM cards Tariff and 
Terms & Conditions of 4.5G Monthly Unlimited Data Plan at 
https://www.smartone.com/other/english/sss_tnc_tariff.pdf or ask the staff of Barkadahan sa SmarTone or 
Sahabat Setia SmarTone for details. 

7. The mobile phone number provided in the application for Prime Visa credit card must be the same mobile phone 
number registered for SmarTone mobile services under the name of the Eligible Customer in order to be entitled to 
the Offer. PrimeCredit will not be liable and/or re-arrange for the reward of Offer for situations such as wrong mobile 
phone number provided in the application for Prime Visa credit card. 

8. Each Eligible Customer can only be entitled to the Offer once only during the Promotion Period. In case Applicant is 
found to have provided invalid information, PrimeCredit reserves the right not to grant the Offer to the applicant 
without prior notice. 

9. The Offer will be rewarded to Eligible Customer within 14 days from the Prime Visa credit card activation. An SMS 
notification will be sent to the Eligible Customer within 48 hours once the Offer is rewarded to the Eligible Customer’s 
SmarTone mobile phone number account. 

10. The Offer will be rewarded on top of the existing subscribed data plan of the Eligible Customer from Barkadahan sa 
SmarTone or Sahabat Setia SmarTone. The Eligible Customer can enjoy the Offer immediately after the latest cut-
off date of the existing subscribed data plan following the Offer is rewarded. After the 3 consecutive months of the 
Offer have lapsed, the existing subscribed data plan of the Eligible Customer will resume again and will continue to 
be effective unless otherwise agreed between Eligible Customer and SmarTone.  

11. Upon rewarding the Offer, the Eligible Customer accounts must be valid and in good financial standing. The Offer is 
non-exchangeable, non-refundable and cannot be exchange for cash. The Offer cannot be used in conjunction with 
any other promotions or privileges of SmarTone. 

12. The Offer will be forfeited without any compensation if (i) the Eligible Customer changes to other service plans; or 
(ii) the Eligible Customer terminates the contract for subscription of data services plan during the 3 consecutive 
months of the Offer; and PrimeCredit and SmarTone reserve the right to charge the full amount of the Offer already 
enjoyed by the Eligible Customer without prior notice. 

13. PrimeCredit is not the supplier of the Offer and will not be responsible for or liable to any matters in relation to 
quality, design, specifications, maintenance and all liabilities arising in conjunction with such data and/or mobile 
services provided by SmarTone of the Offer. The use of the services of the Offer is subject to the terms and conditions 
from SmarTone. 

14. PrimeCredit reserves the right to replace the Offer with another item deemed having the same value without prior 
notice. 

15. PrimeCredit reserves the right to determine the eligibility of the Offer under this Promotion based on the record 
held by PrimeCredit. If there is any discrepancy between the record held by the Applicant and that held by 
PrimeCredit, PrimeCredit’s record shall be conclusive and binding on the Applicant. 

16. PrimeCredit reserves the right to revise or cancel the promotion and/or to modify the relevant Terms and Conditions 
from time to time without prior notice. In the event of any disputes, the decision of PrimeCredit and SmarTone shall 
be final and conclusive. 

17. No person other than the Eligible Customers and PrimeCredit will have any rights under the Contracts (Rights of 
Third Parties) Ordinance (Cap. 623, the Laws of Hong Kong) to enforce or to enjoy the Offer under these terms and 
conditions.  

18. Should there be any inconsistency between the English and other language versions of these Terms and Conditions, 
the English version shall prevail. 
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